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Overview: By default, Windows 64 bit operating systems will not install unsigned drivers and this includes 

the standard Custom Idea USB dive cable drivers. To solve this problem you have two options. The first 
option is to download the originally manufacturer ‘signed’ drivers from the ‘Software and drivers’ section of 
our website. However, this will mean that certain dive computers will not work with the cable (Vyper 2, Vyper 
Air, Cobra 2, Cobra 3, HelO2). The second option is to disable ‘Driver Signature Enforcement’ in Windows and 
then install the driver. There are two ways to do this and the next sections explain how. Whatever method 
you choose, you do this at your own risk! 

Method 1: Press F8 during boot up and go to Advanced Boot Options then disable the option shown below: 

 

Method 2: From Windows go to Start -> Run and type in ‘GPEdit.msc’ and click ‘OK’. Then navigate to User 

‘Configuration/Administrative Templates/System/Driver Installation/Code signing for drivers’ and choose 
‘enable’ and ‘ignore’ as shown below.  

 

Use of Custom Idea’s products is subject to the terms and conditions on our website 


